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DETAILED ACTION 
Response to Amendment 
Claim Rejections - 35 USC § 103 

The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set forth in 
section 102 of this title, if the differences between the subject matter sought to be patented and the prior art are 
such that the subject matter as a whole would have been obvious at the time the invention was made to a 
person having ordinary skill in the art to which said subject matter pertains. Patentability shall not be negatived 
by the manner in which the invention was made. 

1. Claims 6-14 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
Sumner et al. (US Patent 5857018), and further in view of Sonnenberg (US Patent 
5987114). 

As for claim 6, Sumner et al. teaches an Automatic Call Distributor (ACD); which 
reads on claimed exchange, distributing or connecting or terminating an incoming call to 
an available telephone with reference to its priority, comprising: 

an class of service (application, internal, or external calls) table; which 

reads on claimed first table, that is operable to be configured to associate phone 

numbers, with their priority (Abstract; Col. 1, lines 44-46; and Col. 4, lines 9-19 of 

Sumner et al.); 

a waiting line; which reads on claimed waiting table, which includes a first 
highest priority calls; which reads on claimed an incoming call with high priority 
waiting to be answered, and a final lowest priority calls; which read on claimed an 
incoming call with low priority waiting to be answered and which is configured to 
store in RAM (Fig. 1 :19 of Sumner et al.), with reference to the class of service 
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table; which reads on claimed table; and (Col. 2, line 65-Col. 3, line 20 of Sumner 
etal.); 

a computer or CPU; which reads on claimed controller, configured to 
control the ACD; which reads on claimed exchange, wherein if the exchange 
receives an incoming call associated in a waiting line or queue; which reads on 
claimed waiting table, which includes the class of sen/ice table; which reads on 
claimed first table, the computer or CPU references the waiting line, determines 
that the priority of the incoming call is high with reference to the class of service 
table, and assigns or stores the incoming call into the first highest priority calls; in 
the waiting line (Col. 2, lines 10-18 and Col. 3, lines 21-36 of Sumner et al.); and 
What Sumner et al. does not explicitly teach is the method having a first 

predetermined area and a second predetermined area. 

However, Sonnenberg teaches a method for enabling a plurality of service 

providers to route calls through a telephone network to called subscribers within a first 

predetermined area and a second predetermined area (Abstract and Col. 28, lines 4-25 

of Sonnenberg). 

It would have been obvious to one of ordinary skill of the art at the time the 
invention was made to incorporate a different predetermined areas used in a routing 
system, as taught by Sonnenberg, in the ACD with prioritization of Sumner et al., 
because Sumner et al. already teaches calls waiting to be answered into the determined 
priority, (Col. 1 , lines 40-53 of Sumner et al.). 
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The motivation of this combination would be to provide better customer service 
and a better method and system for routing telephone calls. The prioritizing system 
taught by Sumner et al. would be useful in controlling the ACD. This prevents the call 
recipient from being inconvenienced and inefficiency of the system. 

2. As for claims 7-8, Sumner et al. teaches an Automatic Call Distributor (ACD); 
which reads on claimed exchange, distributing or connecting or terminating an incoming 
call to an available telephone with reference to its priority, comprising: 

an class of service (application, internal, or external calls) table; which 
reads on claimed first table, that is operable to be configured to associate phone 
numbers, with their priority (Abstract; Col. 1, lines 44-46; and Col. 4, lines 9-19 of 
Sumner et al.); 

a waiting line; which reads on claimed waiting table, which includes a first 
highest priority calls; which reads on claimed an incoming call with high priority 
waiting to be answered, and a final lowest priority calls; which read on claimed an 
incoming call with low priority waiting to be answered and which is configured to 
store in RAM (Fig. 1 :19 of Sumner et al.), with reference to the class of service 
table; which reads on claimed table; and (Col. 2, line 65-Col. 3, line 20 of Sumner 
et al.); 

a computer or CPU; which reads on claimed controller, configured to 
control the ACD; which reads on claimed exchange, wherein if the exchange 
receives an incoming call associated in a waiting line or queue; which reads on 
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claimed waiting table, which includes the class of service table; which reads on 
claimed first table, the computer or CPU references the waiting line, determines 
that the priority of the incoming call is high with reference to the class of service 
table, and assigns or stores the incoming call into the first highest priority calls; in 
the waiting line (Col. 2, lines 10-18 and Col. 3, lines 21-36 of Sumner et al.); and 

a computer or CPU; which reads on claimed controller, configured to 
control the exchange, wherein if an agent; which reads on claimed one telephone 
connected with the exchange, becomes available for answering a call waiting to 
be answered, the controller terminates or handle a first highest priority calls, 
which reads on claimed high priority, with the agent before handling low priority 
calls (Abstract and Col. 1 , lines 27-30 of Sumner et al.). 
What Sumner et al. does not explicitly teach is the method having a first 

predetermined area and a second predetermined area. 

However, Sonnenberg teaches a method for enabling a plurality of service 

providers to route calls through a telephone network to called subscribers within a first 

predetermined area and a second predetermined area (Abstract and Col. 28, lines 4-25 

of Sonnenberg). 

It would have been obvious to one of ordinary skill of the art at the time the 
invention was made to incorporate a different predetermined areas used in a routing 
system, as taught by Sonnenberg, in the ACD with prioritization of Sumner et al., 
because Sumner et al. already teaches calls waiting to be answered into the determined 
priority, (Col. 1 , lines 40-53 of Sumner et al.). 
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The motivation of this combination would be to provide better customer service 
and a better method and system for routing telephone calls. The prioritizing system 
taught by Sumner et al. would be useful in controlling the ACD. This prevents the call 
recipient from being inconvenienced and inefficiency of the system. 

3. As for claim 9, Sumner et al. teaches an Automatic Call Distributor (ACD); which 
reads on claimed exchange, operable to be connected to at least an agent group 1; 
which reads on claimed first telephone group, and an agent group 2; which reads on 
claimed second telephone group, both of which include at least one agent; which reads 
on claimed telephone, comprising: 

a class or service (application calls) table; which reads on claimed first 
table, that is operable to be configured to associate phone numbers with the 
agent group 1; which reads on claimed first telephone group (Abstract; Col. 1, 
lines 44-46; and Col. 4, lines 9-19 of Sumner et al.); 

a class or service (internal or external calls) table; which reads on claimed 
second table, that is operable to be configured to associate the first telephone 
group with high priority and to associate the second telephone group with lower 
priority than the first telephone group (Abstract; Col. 1 , lines 44-46; and Col. 4, 
lines 9-19 of Sumner et al.); 

a waiting line; which reads on claimed waiting table, which includes a first 
predetermined area for the first telephone group and a second predetermined 
area for the second telephone group and which is configured to store, with 
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reference to the first table, an incoming call waiting to be answered into the first 
predetermined area or the second predetermined (Col. 4, lines 30-44 of Sumner 
et al.); 

a computer or CPU; which reads on claimed controller, configured to 
control the exchange, wherein if one telephone becomes available for answering 
a call waiting to be answered, the computer or CPU terminates a call waiting to 
be answered with the one telephone with reference to the class or service 
(internal or external calls) table; which reads on claimed second table (Col. 2, line 
65-Col.3, line 20 and Col. 4, lines 30-33 of Sumner et al.); and 
What Sumner et al. does not explicitly teach is the method having a first 

predetermined area and a second predetermined area. 

However, Sonnenberg teaches a method for enabling a plurality of service 

providers to route calls through a telephone network to called subscribers within a first 

predetermined area and a second predetermined area (Abstract and Col. 28, lines 4-25 

of Sonnenberg). 

It would have been obvious to one of ordinary skill of the art at the time the 
invention was made to incorporate a different predetermined areas used in a routing 
system, as taught by Sonnenberg, in the ACD with prioritization of Sumner et al., 
because Sumner et al. already teaches calls waiting to be answered into the determined 
priority, (Col. 1 , lines 40-53 of Sumner et al.). 

The motivation of this combination would be to provide better customer service 
and a better method and system for routing telephone calls. The prioritizing system 
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taught by Sumner et al. would be useful in controlling the ACD. This prevents the call 
recipient from being inconvenienced and inefficiency of the system. 

4. As for claims 10-11, Sumner et al. teaches an Automatic Call Distributor (ACD); 
which reads on claimed exchange, operable to be connected to at least an agent group 
1; which reads on claimed first telephone group, and an agent group 2; which reads on 
claimed second telephone group, both of which include at least one agent; which reads 
on claimed telephone, comprising: 

a class or service (application calls) table; which reads on claimed first 
table, that is operable to be configured to associate phone numbers with the 
agent group 1; which reads on claimed first telephone group (Abstract; Col. 1, 
lines 44-46; and Col. 4, lines 9-19 of Sumner et al.); 

a class or service (internal or external calls) table; which reads on claimed 
second table, that is operable to be configured to associate the first telephone 
group with high priority and to associate the second telephone group with lower 
priority than the first telephone group (Abstract; Col. 1, lines 44-46; and Col. 4, 
lines 9-19 of Sumner et al.); 

a waiting line; which reads on claimed waiting table, which includes a first 
predetermined area for the first telephone group and a second predetermined 
area for the second telephone group and which is configured to store, with 
reference to the first table, an incoming call waiting to be answered into the first 
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predetermined area or the second predetermined (Col. 4, lines 30-44 of Sumner 
etal.); 

a computer or CPU; which reads on claimed controller, configured to 
control the exchange, wherein if the exchange receives an incoming call 
associated in the first table, the computer or CPU references the class or service 
(application calls) table; which reads on claimed first table, determines that the 
priority of the incoming call is high, and stores the incoming call into the first 
predetermined area in the waiting table, and/or then if the first telephone 
becomes ready for answering a call waiting to be answered, the controller 
terminates a call waiting to be answered in the first predetermined area to the 
first telephone with reference to the class or service (internal or external calls) 
table; which reads on claimed second table (Col. 2, line 65- Col. 3, line 20 and 
Col. 4, lines 30-37 of Sumner et al.), 

a computer or CPU; which reads on claimed controller, configured to 
control the ACD; which reads on claimed exchange, wherein if the exchange 
receives an incoming call associated in a waiting line or queue; which reads on 
claimed waiting table, which includes the class of service table; which reads on 
claimed first table, the computer or CPU references the waiting line, determines 
that the priority of the incoming call is high with reference to the class of service 
table, and assigns or stores the incoming call into the first highest priority calls; 
which reads on claimed first predetermined area, in the waiting line (Col. 2, lines 
10-18 and Col. 3, lines 21-36 of Sumner et al.). 
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What Sumner et al. does not explicitly teach is the method having a first 
predetermined area and a second predetermined area. 

However, Sonnenberg teaches a method for enabling a plurality of service 
providers to route calls through a telephone network to called subscribers within a first 
predetermined area and a second predetermined area (Abstract and Col. 28, lines 4-25 
of Sonnenberg). 

It would have been obvious to one of ordinary skill of the art at the time the 
invention was made to incorporate a different predetermined areas used in a routing 
system, as taught by Sonnenberg, in the ACD with prioritization of Sumner et al., 
because Sumner et al. already teaches calls waiting to be answered into the determined 
priority, (Col. 1, lines 40-53 of Sumner et al.). 

The motivation of this combination would be to provide better customer service 
and a better method and system for routing telephone calls. The prioritizing system 
taught by Sumner et al. would be useful in controlling the ACD. This prevents the call 
recipient from being inconvenienced and inefficiency of the system. 

5. As for claim 1 2, Sumner et al. teaches an Automatic Call Distributor (ACD); 
which reads on claimed exchange, operable to be connected to at least an agent group 
1; which reads on claimed first telephone group, and an agent group 2; which reads on 
claimed second telephone group, both of which include at least one agent; which reads 
on claimed telephone, comprising: 
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a class or service (application calls) table; which reads on claimed first 
table, that is operable to be configured to associate phone numbers with the 
agent group 1 ; which reads on claimed first telephone group (Abstract; Col. 1 , 
lines 44-46; and Col. 4, lines 9-19 of Sumner et al.); 

a class or service (internal or external calls) table; which reads on claimed 
second table, that is operable to be configured to associate the first telephone 
group with high priority and to associate the second telephone group with lower 
priority than the first telephone group (Abstract; Col. 1 , lines 44-46; and Col. 4, 
lines 9-1 9 of Sumner et al.); 

a waiting line; which reads on claimed waiting table, which includes a first 
predetermined area for the first telephone group and a second predetermined 
area for the second telephone group and which is configured to store, with 
reference to the first table, an incoming call waiting to be answered into the first 
predetermined area or the second predetermined (Col. 4, lines 30-44 of Sumner 
etal.); 

a computer or CPU; which reads on claimed controller, configured to 
control the exchange, wherein if the exchange receives an incoming call 
associated in the first table, the computer or CPU references the class or service 
(application calls) table; which reads on claimed first table, determines that the 
priority of the incoming call is high, and stores the incoming call into the first 
predetermined area in the waiting table, and/or then if the first telephone 
becomes ready for answering a call waiting to be answered, the controller 
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terminates a call waiting to be answered in the first predetermined area to the 
first telephone with reference to the class or service (internal or external calls) 
table; which reads on claimed second table (Col. 2, line 65- Col. 3, line 20 and 
Col. 4, lines 30-37 of Sumner et al.), 

a computer or CPU; which reads on claimed controller, configured to 
control the exchange, wherein if one telephone becomes available for answering 
a call waiting to be answered, the computer or CPU terminates a call waiting to 
be answered in the first predetermined area with the one telephone with 
reference to the class or service (internal or external calls) table; which reads on 
claimed second table (Col. 2, line 65-Col.3, line 20 and Col. 4, lines 30-33 of 
Sumner et al.); and 

What Sumner et al. does not explicitly teach is the method having a first 
predetermined area and a second predetermined area. 

However, Sonnenberg teaches a method for enabling a plurality of service 
providers to route calls through a telephone network to called subscribers within a first 
predetermined area and a second predetermined area (Abstract and Col. 28, lines 4-25 
of Sonnenberg). 

It would have been obvious to one of ordinary skill of the art at the time the 
invention was made to incorporate a different predetermined areas used in a routing 
system, as taught by Sonnenberg, in the ACD with prioritization of Sumner et al., 
because Sumner et al. already teaches calls waiting to be answered into the determined 
priority, (Col. 1, lines 40-53 of Sumner et al.). 
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The motivation of this combination would be to provide better customer service 
and a better method and system for routing telephone calls. The prioritizing system 
taught by Sumner et al. would be useful in controlling the ACD. This prevents the call 
recipient from being inconvenienced and inefficiency of the system. 

6. As for claim 13, Sumner et al. teaches an exchange terminating an incoming call 

to an available telephone with reference to its priority, comprising: 

a first interface (Fig. 2:22 & 24 of Sumner et al.) configured to be 
connected to at least a first telephone and a second telephone, both of which 
belong to an Agent Group 1; which reads on claimed first telephone group (Fig. 2 
and Col. 2, lines 33-43, line 20 of Sumner et al.); 

a second interface (Fig. 2:26 & 28 of Sumner et al.) configured to be 
connected to at least the first telephone and a third telephone, both of which 
belong to a second telephone group - the internal and external position calls are 
also placed in a waiting line, giving them a similar configuration like the 
application calls with similar agents at the ends of the waiting lines (Fig. 2 and 
Col. 2, lines 33-45 of Sumner et al.); 

a class or service (application calls) table; which reads on claimed first 
table, that is operable to be configured to associate phone numbers with the 
agent group 1; which reads on claimed first telephone group (Abstract; Col. 1, 
lines 44-46; and Col. 4, lines 9-19 of Sumner et al.); 
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a class or service (internal or external calls) table; which reads on claimed 
second table, that is operable to be configured to associate the first telephone 
group with high priority and to associate the second telephone group with lower 
priority than the first telephone group (Abstract; Col. 1, lines 44-46; and Col. 4, 
lines 9-19 of Sumner et al.); 

a waiting line; which reads on claimed waiting table, which includes a first 
predetermined area for the first telephone group and a second predetermined 
area for the second telephone group and which is configured to store, with 
reference to the first table, an incoming call waiting to be answered into the first 
predetermined area or the second predetermined area (Col. 4, lines 30-44 of 
Sumner et al.); and 

a computer or CPU; which reads on claimed controller, configured to 
control the ACD; which reads on claimed exchange, wherein if the ACD receives 
an incoming call associated in the class or service (application calls) table; which 
reads on claimed first table, the computer or CPU references the first table, 
determines that the priority of the incoming call is high, and stores the incoming 
call into the first predetermined area in the waiting line; which reads on claimed 
waiting table, then if the first agent; which reads on claimed telephone, becomes 
ready for answering a call waiting to be answered, the computer or CPU 
terminates a call in the first predetermined area to the first telephone via the first 
interface (Fig. 2:22 & 24 of Sumner et al.) with reference to the second table 
(Col. 2, lines 39-44 of Sumner et al.). 
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However, Sonnenberg teaches a method for enabling a plurality of service 
providers to route calls through a telephone network to called subscribers within a first 
predetermined area and a second predetermined area (Abstract and Col. 28, lines 4-25 
of Sonnenberg). 

It would have been obvious to one of ordinary skill of the art at the time the 
invention was made to incorporate a different predetermined areas used in a routing 
system, as taught by Sonnenberg, in the ACD with prioritization of Sumner et al., 
because Sumner et al. already teaches calls waiting to be answered into the determined 
priority, (Col. 1 , lines 40-53 of Sumner et al.). 

The motivation of this combination would be to provide better customer service 
and a better method and system for routing telephone calls. The prioritizing system 
taught by Sumner et al. would be useful in controlling the ACD. This prevents the call 
recipient from being inconvenienced and inefficiency of the system. 

As for claim 14, Sumner et al. teaches an exchange, wherein if the first telephone 
becomes available for answering a call waiting to be answered, the computer or CPU; 
which reads on claimed controller: 

(a) references the waiting line; which reads on claimed waiting table which 
handles the agents, which transmits the handling parameters to the computer or 
CPU (Col. Col. 2, lines 33-45 in correspondence to Col. 3, lines 4-10 of Sumner 
et al.) , 

(b) terminates or connects or assign a call in the first highest priority calls; 
which reads on claimed first predetermined area, to the first telephone if each of 
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the first highest priority call and the final lowest priority calls; which reads on 
claimed second predetermined area, in the waiting line has at least one call to be 
answered (Col. 3, lines 21-36 of Sumner et al.). 

7. Claims 15-17 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
Sumner et al. (US Patent 5857018) and further in view of Sonnenberg (US Patent 
5987114), and further in view of Arbel et al. (US Patent 5276731). 

As to claim 15, Sumner et al. teaches priority level of connected to at least first 
and second telephone (agent) groups, each of which includes at least one telephone or 
agent. In addition, Sonnenberg teaches different predetermined areas used in a routing 
system (Abstract and Col. 28, lines 4-25 of Sonnenberg). 

What Sumner et al. and Sonnenberg do not explicitly teach is the method of 
assigning calls to waiting table if no telephone is available and the phone number of the 
call is not in the first table. 

However, Arbel et al. teaches that a method and apparatus for handling incoming 
calls operable to be connected to at least first and second telephone groups, each of 
which includes at least one telephone, comprising a controller configured to control the 
exchange, wherein if the exchange receives an incoming call, the controller: 
references the first table; and 

assigns the first predetermined area in the waiting table to the call if no 
telephone is available and the phone number of the call is in the first table, and 
assigns the second predetermined area in the waiting table to the call if no 
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telephone is available and the phone number of the call is not in the first table 
and/or then if the first telephone becomes available for answering a call to be 
answered (Col. 9, lines 51-57 of Arbel et al.), the controller: 
It would have been obvious to one of ordinary skill of the art at the time the 
invention was made to incorporate a re-routing program, as taught by Arbel et al., in the 
ACD with prioritization of Sumner et al. in view of Sonnenberg, because Sumner et al. 
already teaches as answering and connecting phone calls (Abstract of Sumner et al.). 
In addition, Sonnenberg teaches the assigning of calls within predetermined area. 

The motivation of this combination would be to provide better customer service. 
The prioritizing system taught by Sumner et al. would be useful in connecting calls 
waiting to be answered. This prevents the call recipient from missing a business 
opportunity from an "important customer" or high priority call that may be left 
unanswered when there is large volume of incoming calls. Again, the "overflow" feature 
is an old and well known. 

8. As to claim 16, Sumner et al. teaches priority level of connected to at least first 
and second telephone (agent) groups, each of which includes at least one telephone or 
agent. In addition, Sonnenberg teaches different predetermined areas used in a routing 
system (Abstract and Col. 28, lines 4-25 of Sonnenberg). 

What Sumner et al. and Sonnenberg do not explicitly teach is the method of 
assigning calls to waiting table if no telephone is available and the phone number of the 
call is not in the first table. 
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However, Arbel et al. teaches that a method and apparatus for handling incoming 
calls operable to be connected to at least first and second telephone groups, each of 
which includes at least one telephone, comprising a controller configured to control the 
exchange, wherein if the exchange receives an incoming call, the controller: 
references the first table; 

terminates a call in the first predetermined area to the telephone if each of 
the first predetermined area and second predetermined area in the waiting table 
has at least one call to be answered (Col. 7, line 42-Col. 8, line 5 & 16-23 of 
Arbel et al.); and/or 

assigns the first predetermined area in the waiting table to the call if no 
telephone is available and the phone number of the call is in the first table, and 
assigns the second predetermined area in the waiting table to the call if no 
telephone is available and the phone number of the call is not in the first table 
and/or then if the first telephone becomes available for answering a call to be 
answered (Col. 9, lines 51-57 of Arbel et al.), the controller: 

terminates a call waiting to be answered in the first predetermined area to 
the first telephone if each of the first predetermined area and the second 
predetermined area in the waiting table has at least one call waiting to be 
answered (Col. 12, line 50-Col. 13, line 13 of Arbel et al.). 
It would have been obvious to one of ordinary skill of the art at the time the 
invention was made to incorporate a re-routing program, as taught by Arbel et al., in the 
ACD with prioritization of Sumner et al. in view of Sonnenberg, because Sumner et al. 
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already teaches as answering and connecting phone calls (Abstract of Sumner et al.)- 
In addition, Sonnenberg teaches the assigning of calls within predetermined area. 

The motivation of this combination would be to provide better customer service. 
The prioritizing system taught by Sumner et al. would be useful in connecting calls 
waiting to be answered. This prevents the call recipient from missing a business 
opportunity from an "important customer" or high priority call that may be left 
unanswered when there is large volume of incoming calls. Again, the "overflow" feature 
is an old and well known. 

9. As to claim 17, Sumner et al. teaches priority level of connected to at least first 
and second telephone (agent) groups, each of which includes at least one telephone or 
agent. In addition, Sonnenberg teaches different predetermined areas used in a routing 
system (Abstract and Col. 28, lines 4-25 of Sonnenberg). 

What Sumner et al. and Sonnenberg do not explicitly teach is the method of 
assigning calls to waiting table if no telephone is available and the phone number of the 
call is not in the first table. 

However, Arbel et al. teaches that a method and apparatus for handling incoming 
calls operable to be connected to at least first and second telephone groups, each of 
which includes at least one telephone, comprising a controller configured to control the 
exchange, wherein if the exchange receives an incoming call, the controller: 
references the first table; 



Application/Control Number: 10/799,709 Page 20 

Art Unit: 2642 

terminates a call in the first predetermined area to the telephone if each of 
the first predetermined area and second predetermined area in the waiting table 
has at least one call to be answered (Col. 7, line 42-Col. 8, line 5 & 16-23 of 
Arbel et al.); and/or 

assigns the first predetermined area in the waiting table to the call if no 
telephone is available and the phone number of the call is in the first table, and 
assigns the second predetermined area in the waiting table to the call if no 
telephone is available and the phone number of the call is not in the first table 
and/or then if the first telephone becomes available for answering a call to be 
answered (Col. 9, lines 51-57 of Arbel et al.), the controller: 

terminates a call waiting to be answered in the first predetermined area to 
the first telephone if each of the first predetermined area and the second 
predetermined area in the waiting table has at least one call waiting to be 
answered (Col. 12, line 50-Col. 13, line 13 of Arbel et al.). 
It would have been obvious to one of ordinary skill of the art at the time the 
invention was made to incorporate a re-routing program, as taught by Arbel et al., in the 
ACD with prioritization of Sumner et al. in view of Sonnenberg, because Sumner et al. 
already teaches as answering and connecting phone calls (Abstract of Sumner et al.). 
In addition, Sonnenberg teaches the assigning of calls within predetermined area. 

The motivation of this combination would be to provide better customer service. 
The prioritizing system taught by Sumner et al. would be useful in connecting calls 
waiting to be answered. This prevents the call recipient from missing a business 



Application/Control Number: 10/799,709 Page 21 

Art Unit: 2642 

opportunity from an "important customer" or high priority call that may be left 
unanswered when there is large volume of incoming calls. Again, the "overflow" feature 
is an old and well known. 

10. Claim 18 is rejected under 35 U.S.C. 103(a) as being unpatentable over Sumner 
et al. (US Patent 5857018), and further in view of Sonnenberg (US Patent 5987114), 
and further in view of Hanai et al. (US Patent 5602904). 

As to claim 18, Sonnenberg teaches priority in an incoming call with first highest 
priority calls; which reads on claimed an incoming call with high priority waiting, to be 
answered into the first predetermined area (Abstract and Col. 28, lines 4-25 of 
Sonnenberg), and a final lowest priority calls; which read on claimed an incoming call 
with low priority waiting, to be answered into the second predetermined area. In 
addition, Sumner et al. teaches an Automatic Call Distributor (ACD); which reads on 
claimed exchange, priority in an incoming call which is configured to store in RAM (Fig. 
1 :19 of Sumner et al.), with reference to the class of service table; which reads on 
claimed table; (Col. 2, line 65-Col. 3, line 20 of Sumner et al.) with one agent or 
telephone. 

What Sumner et al. and Sonnenberg do not explicitly teach is the method of 
memory section in the table. 

However, Hanai et al. teaches a system and method for allocating an incoming 
call to an available telephone with reference to its priority, comprising: 
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a destination information memory section (memory contains various memory and 
destination information tables) that be a destination information table; which reads on 
claimed table, that is configured to associate phone number with their priority; and is 
operable to be configured to be a waiting table that includes a trunk identification; which 
reads on claimed first predetermined area and a second predetermined area, and that is 
configured to store, with reference to the table (Col. 4, lines 5-8; Col. 5, lines 11-33; Col. 
5, line 62-Col. 6, line 15; and Col. 7, lines 11-20 of Hanai et al.). 

It would have been obvious to one of ordinary skill of the art at the time the 
invention was made to incorporate a main memory, as taught by Hanai et al., in the 
ACD with prioritization of Sumner et al. in view of Sonnenberg, because Sumner et al. 
already teaches a computer or CPU having a Random Access Memory (RAM) and 
Read Only Memory (ROM) (Col. 2, lines 10-18 & 65-67 of Sumner et al.). 

The motivation of this combination would be to provide better customer service. 
The prioritizing system taught by Sumner et al. would be useful in controlling the ACD. 
This prevents the call recipient from being inconvenienced and inefficiency of the 
system. 

Conclusion 

1 1 . Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Janelle N. Young whose telephone number is (571) 272- 
2836. The examiner can normally be reached on Monday through Friday: 8:30 am 
through 4:00 pm. 
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If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Ahmad Matar can be reached on (571) 272-7488. The fax phone number 
for the organization where this application or proceeding is assigned is 571-273-8300. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). 

JNY 

February 13, 2006 
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